WEST MIDLANDSWORKFORCE DEANERY (DENTAL)
STUDY DAY EVALUATION FORM
Please complete the short questionnaire below giving your immediate and frank assessment as a participant. Your contribution will help in planning of future meetings.

	TITLE OF MEETING
	Communication Skills

	DATE OF MEETING
	21 October 2011

	PLACE OF MEETING
	Charles Hastings Education Centre


	SPEAKERS
	Cascade Educational Theatre Company


PLEASE TICK AS APPROPRIATE

	1. Did you find the session:
	Poor
	Limited Value
	Quite Useful
	Highly Relevant

	2. 
	
	
	2
	8

	3. Was the knowledge gained in the session:
	Poor
	Limited Value
	Quite Useful
	Highly Relevant

	1. 
	
	
	2
	8

	3.   Was there enough time for questions & discussion
	Yes

9

	No

	4.   How did you find the overall presentation:
	Poor
	Limited Value
	Quite Useful
	Highly Relevant

	1. 
	
	
	3
	7


PLEASE LIST UP TO THREE THINGS YOU HAVE LEARNED AT THIS MEETING:

Build up rapport.  Body language.  Communication skills and managing an aggressive patient.  How to give good and effective feedback.  How to diffuse an aggressive patient.  Head tilt.  How my body language is conveying things, might not realise.  Triple head nod.  How to use body language to my advantage.  Better ways of giving feedback.  4 levels of communication.  Tony Blair.  Thanking patients for waiting when running late.  Analysing each other’s body language.  Building rapport quietly.  Anchoring.  Emotional bank balance.  Importance of body language.  
ANY OTHER CONSTRUCTIVE COMMENTSOR SUGGESTIONS FOR CHANGE?

Useful sessions especially the second half.  A really good day.  Good interactive session, very interesting.  Fantastic presenters, very relaxed and informative.  Would recommend to anyone.  Thanks.  Importance of body language.  How to deal with aggression.
